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Dear Parish Councillors and Residents, welcome to this edition of my ward report I hope 

you find it interesting and there is a ‘useful information’ section at the end. 

 

I would like to take this opportunity to wish all residents and 

parish councillors a very Merry Christmas and a happy New Year.  

Thank you councillors for your help, support and assistance in the 

past year ensuring that our residents’ concerns have been 

addressed.  Hope you have a great 2022.  Barry 

Avian Flu  

There has been an outbreak of Avian Flu in North Herefordshire near to Shobden.  While 

COVID makes our headlines all poultry keepers must be aware of the strict rules regarding 

domestic birds.  Bird keepers that they must follow the latest government requirements, in 

light of the recent outbreaks of avian flu. 

As of last Monday 29 November, it is a legal requirement 

for all bird keepers across the UK to keep their birds 

indoors and to follow strict biosecurity measures in order 

to limit the spread of and eradicate the disease. 

An Avian Influenza Prevention Zone (AIPZ) was 

originally put in place across the whole of England 

following a number of confirmed cases among wild and 

commercial birds. These additional measures add to the 

AIPZ that came into force on Friday 5 November and 

means that as from 29 November it is now a legal 

requirement for all bird keepers to keep their birds 

indoors and to follow strict biosecurity measures.   

There is a very low risk of cross infection between birds and humans.  However, guidance 

states, do not touch or pick up any dead or sick birds that you find. If you find dead swans, 

geese or ducks or other dead wild birds, such as gulls or birds of prey, you should report 

them should report dead wild birds to the Defra helpline on: 03459 33 55 77. 

Herefordshire Council are currently supporting Defra and the Animal and Plant Health 

Agency (APHA) in the control of an outbreak of Avian Influenza (H5N1 strain) affecting 
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poultry in an intensive rearing unit in the Shobdon area near Leominster. This follows the 

Government’s confirmation of such a case, yesterday evening (Thursday 2nd December).  

The Avian Influenza Prevention Zone means that bird keepers all across the country must: 

 House or net all poultry and captive birds to keep them separate from wild birds; 

 Cleanse and disinfect clothing, footwear, equipment and vehicles before and after 

contact with poultry and captive birds – if practical, use disposable protective 

clothing; 

 Reduce the movement of people, vehicles or equipment to and from areas where 

poultry and captive birds are kept, to minimise contamination from manure, slurry 

and other products, and use effective vermin control; 

 Thoroughly cleanse and disinfect housing on a continuous basis; 

 Keep fresh disinfectant at the right concentration at all farm and poultry housing 

entry and exit points and 

 Minimise direct and indirect contact between poultry and captive birds and wild 

birds, including making sure all feed and water is not accessible to wild birds. 

Bird keepers should visit the www.gov.uk website for full details of the AIPZ and updated 

biosecurity guidance. Dead wild birds should be reported to the Defra helpline: 03459 33 55 

77.  Keepers should report any suspicion of disease to APHA: 03000 200 301 

COVID Update 

Importantly with the new variant and the cold weather, which always favors viruses, we all 

need to get jabbed and take appropriate actions. I enclose the last published local county 

summary for 19th November. 

 The Covid response relies on effective vaccination coverage, and all eligible 

individuals are encouraged to take up both doses of their vaccine and their booster 

dose;  

 The second dose more than doubles the resistance against developing symptoms, 

and considerably reduces the risk of death.  The booster dose helps to extend the 

protection offer by the first two doses;   

  86% of Herefordshire residents (aged 12+) who are registered with an English GP 

have received a first dose, and 80% a second dose.  However, fewer under 40s have 

been fully vaccinated and vaccine uptake is noticeably lower in some of the more 

deprived areas of the county;  

 791 new cases were recorded in Herefordshire in the last week.  Herefordshire’s 

seven day case rate has fallen over the last week (409 per 100,000), - a similar pattern 

has been seen across the country. However, rates remain relatively high across the 

county with widespread community transmission evident and the local rate is 
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higher than both the national and regional rates, although considerably lower than 

that seen in the September surge.  

 Confirmed cases in school aged children continue to drive the overall case rate. 

There continues to be a number of cases linked to children and young people 

settings with 11 situations in schools. This is not unexpected, as case rates are high, 

with widespread community transmission. The rate amongst over 60s has 

decreased in the last two weeks. 

 The number of hospital admissions remain high with Wye Valley Trust remaining 

in a challenging position. During October, 102 were admitted while since the 

beginning of November a further 23 have been admitted. Overall total deaths are 

slightly above average for the time of year, there were six Covid-related deaths 

registered week ending 05 November.  

 The number of LFD tests reported this week has plateaued, similarly the number of 

PCR tests. Test positivity has decreased slightly suggesting there has been a modest 

decline in the overall prevalence of the virus within the county.  

 About 1 in 3 people with COVID-19 do not have symptoms but can still infect 

others. People are encouraged to do a LFD test twice a week to check for the virus. 

Even if you’re vaccinated, there’s still a chance you can pass COVID-19 on, so you 

should keep getting tested regularly.  Free tests are available to order or collect. 

Patients with Covid-19 in Herefordshire hospitals 

• The number of Covid-19 patients admitted to Wye Valley Trust hospitals increased 

in the second half of the summer with 26 admitted in July, 82 in August and 107 in 

September 107. During October 102 were admitted while since the beginning of 

November a further 23 have been admitted. 

• As of 08 November there were no patients on mechanical ventilation. 

Local data indicates that during the pandemic those aged 65+ have accounted for 74% 

Covid-19 inpatients, although the proportions have changed over the pandemic.  

• April and July 2020 (when there were a total of 129 inpatients) all inpatients were 

aged 65+ 

• October 2020 and March 2021 (664 inpatients) 80% were 65+, 19% were 18-64 and less 

than 1% were under 18 

• Between April and July (22 inpatients) 16% were 65+ and 72% aged 18-64 

• Since the beginning of August (317 inpatients) 64% were 65+, 34% were 18-64 4% 

were under 18 
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For more detailed information for 

Herefordshire:  https://understanding.herefordshire.gov.uk/health/covid-19-summary/ 

And National guidance https://www.gov.uk/coronavirus 

The government has announced a number of measures to stop the spread of the Omicron 

variant of coronavirus: 

 Wearing face masks in shops and on public transport is compulsory.  

 In secondary schools and childcare settings - pupils, staff and visitors are “strongly 

advised” to wear face masks in communal areas. 

 Close contacts of suspected or confirmed Omicron variant will be required to self-

isolate for ten days even if vaccinated or under 18 years. If you are informed by NHS 

test and trace that you need to isolate and are not exempt, you must self-isolate. 

 More countries have been added to the UK red list.  

County new household waste collection plan 

Due to rising government targets following consultation earlier this year, the council is 

proposing to enhance the waste collection service from autumn 2023 in order to increase 

recycling. Achieving a reduction in  household waste by 36 per cent to less than 330kg a year 

and more than double the county’s reuse and recycling rates from 40 per cent to 85 per cent 

by 2035 helping to meet the council’s target for net zero emissions by 2030. 

 

The system will change from an alternate green/black bin collection to a three week cycle 

with three bins plus a food bin and an optional garden waste bin. 

 

 Week 1 --   New bin. Paper and cardboard will be collected separately in new 240-litre 

wheelie bins 

 Week 2 --   Existing green bin. Metals (tins and cans), most plastics (pots, tubs, trays and 

bottles) and glass 

 Week 3 --   Existing black bin. Anything that cannot be recycled or put into food waste 

 Food waste collected every week - households provided with a new, 23-litre food caddy 

and liners  

 Garden waste bin. Residents can opt for a seasonal garden waste fortnightly collection. 

The current system, some 

10 years old, has helped 

the county achieve 

impressive recycling 

targets of nearly 40% but 

the weakness of the 

scheme was food waste 

collection. There is no doubt that with new Government targets the scheme had to be 
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adapted and address the food and garden waste issues.  We are currently part of a joint 

waste disposal contract with Worcestershire County Council and all our green bin waste 

sent to the recycling centre adjacent to their new railway station just east of M5 junction 7, 

and our black bin contents are sent to an incinerator at Hartelbury (between Worcester and 

Droitwich) where it is incinerated to create energy with the residue ash sent to landfill near 

Pershore.  

County’s pharmacy services 

Have your say on the county’s pharmacy services.  Our colleagues in Public Health want to 

hear your views and experiences on Herefordshire’s pharmacy services, whether you live or 

work in the county.  The information you provide, which will remain anonymous, will help 

improve local services and inform Herefordshire Council’s Pharmaceutical Needs 

Assessment. 

 

The survey should only take about 10 / 15 minutes to complete and is available until 5pm on 

Friday 31 December 2021.  To have your say, visit the survey website.  Alternatively, if 

you’d prefer a paper copy, please e-mail your name and address to 

researchteam@herefordshire.gov.uk.  

New 24/7 digital mental health support available 

As part of the grant funding for its Covid-19 recovery plan, supporting economic recovery 

and improving wellbeing in the county, the council has commissioned Qwell, a new service 

that will provide free digital counselling and emotional support to adults aged 19 years and 

over.  With many adults reporting a significant decline in mental health, it is now more 

important than ever to ensure access to high quality digital mental health tools.  

New digital mental health service launches in Herefordshire – Herefordshire Council 

Domestic Abuse Strategy 

Domestic abuse is one of the most prevalent crimes in England and Wales - it can be 

physical, emotional, sexual, and/or financial, and can happen to anyone regardless of 

background, gender, age, religion, ethnicity, disability, or sexuality. 

In the period April 2020 – March 2021 there were 1,354 domestic abuse incidents reported in 

Herefordshire, however it is widely understood that domestic abuse is under-reported 

locally and nationally. 

Herefordshire Council has launched consultation to gather views and feedback to inform the 

Domestic Abuse Strategy for Herefordshire 2021-2025. 
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To find out more about the draft Domestic Abuse Strategy for Herefordshire and to give 

your views please see the council website at: www.herefordshire.gov.uk/consultations the 

consultation will close on 19 January 2022 

Could you help inform new responses to domestic abuse for Herefordshire? – Look at 

Herefordshire Council Review:  

Could you help inform new responses to domestic abuse for Herefordshire? – 

Herefordshire Council 

Local bus operator gives notice of service withdrawal 

Local bus operator Yeomans has provided notice that it intends to withdraw a large 

proportion of its commercial services in Hereford from 1 January 2022. 

The council has held discussions with Yeomans to request that they delay their withdrawal 

of services until April 2022. This would provide time for the council and local operators to 

plan and put in place alternatives to ensure continuity of service for people currently reliant 

on Yeomans bus services. Yeomans have declined this request. Review Council website: 

Yeomans to withdraw some commercial bus services from January 2022 – Herefordshire 

Council 

Phosphate Update – (From North local councillor) 

Tackling the ban on housing development in the Lugg catchment area has been a huge 

problem. One of the solutions identified in 2019 was the creation of wetland schemes next to 

village sewage works and we at last have a statement and a promise of information on the 

process will be published before Christmas.  These wetlands would strip phosphates out of 

the discharged water at source and allow us to then trade that reduction of phosphates as 

‘credits’ with applicants as a mitigating mechanism to allow some development to restart.      

 

The council can calculate the level of water borne phosphate entering the reed bed and how 

much will be absorbed by the reeds themselves before flowing into the river. We can also 

calculate the amount of phosphate an average 2.4 person family dwelling is likely to 

produce. Then take the total phosphate reduction created by the reed bed and divide it by 

the average household phosphate level to provide the potential number of housing 

phosphate credits that can be harvested from the reed bed. One phosphate credit equals an 

allowance to build one new home.  

 

To improve the condition of the Lugg catchment area it is proposed to reserve twenty 

percent of the phosphate credits that we are able to harvest for “river betterment” which will 

contribute to reducing present levels of phosphate in the Lugg catchment area. This will also 

act as a buffer in the event that reed beds reduce phosphate at lower levels than predicted.  
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To date eight sites have been identified as having the potential for reed bed wetlands. 

Together they create the potential to generate sufficient phosphate credits for circa 4800 new 

homes (approx. 1500 are stuck in the planning process). The first site is at Luston and is 

currently going through a planning application process. The council hopes to be in a 

position to start ‘trading credits’ early in the New Year. The policy to decide how to trade 

these credits is currently being drawn up. Another two sites we believe will go through the 

planning process before the spring the remaining hopefully by the end of next year. 

Information on the wetlands, the mechanism by which the credits will be valued and traded 

and the policy on how they will be apportioned will be on the Council’s website before 

Christmas. 

Police and Crime Commissioner 

Local policing charter  

The Local Policing Charter promises that together we can and will make our communities 

safer and stronger and protect people from harm. The concepts of neighbourhood and 

community will mean different things to different people. However, there remains that very 

real, place-based experience of shared surroundings and interests for those who live and 

work as neighbours, and with it a shared desire to be safe, and feel safe.  Please review the 

Charter: public-charter.pdf (westmercia.police.uk) 

The Local Policing Charter. Key points included: 

o The Police recognised that their work started in the community and looked to work 

in partnership with residents and businesses. 

o Part of the Community Charter’s remit was to work with over 120 parish councils to 

agree a Contact Contract which agreed how regular the contact would be with the 

local policing team and which would also agree 3 priorities and a realistic plan to 

tackle them. 

o There were 6 strands to the Community Charter; 

 Visibility and accessibility 

 Responding to our communities 

 Prevention 

 Vulnerability 

 Relationships 

 Partnerships 

Sign up to West Mercia Police neighbourhood matters and the messaging system 

Find out what's really happening in your area and keep in touch with West Mercia Police 

through their free messaging service.  The Neighbourhood Matters messaging system 

enables residents, businesses and community groups to keep in touch with local policing 



Ward Report – for December 2021 

From your local County Councillor - Barry Durkin 
 

Old Gore Ward 

Brampton Abbotts, Brockhampton with Much Fawley, How Caple, Kings Caple, Much Marcle, Upton Bishop and 

Woolhope.  
 

P a g e  | 8  
 

teams. You can receive updates on crimes, latest information on on-going incidents and 

learn more about what we're doing in your community. 

You're invited to sign up and become a registered recipient of messages of information, 

crime alerts or witness appeals local to the area in which you live or work by email, text or 

telephone.  Please review the scheme: Home Page - Neighbourhood Matters 

The Commissioner introduced himself and gave an overview of the strategic elements of his 

role. Key points from his presentation included: 

Police and Crime Plan 

The Commissioner had a non-operational role but was responsible for the Governance of 

West Mercia Police and how resources of £245 million were spent. The appointment of the 

Chief Constable was the responsibility of the Commissioner and, acting as the voice of the 

Public, it was he who held the Chief Constable to account. 

He has updated his Police and Crime Plan and there were four strands to the Plan: 

Victims and Survivors First. 

Ensuring the needs of victims and survivors were understood and they were supported in 

their recovery. There had already been a large investment in victim services but there was 

still much more to do. 

Secure West Mercia. 

The policing precept was given to keep residents safe and although Herefordshire was a low 

crime area, this must never be taken for granted. 

Reform. 

The number of officers had been increased and more of the budget was being spent on 

policing hours. Resources, whether technological or physical were being reformed to ensure 

that they met needs and were ‘match fit’ 

Reassurance. 

Although Herefordshire did experience the most serious sorts of crimes it was not in any 

volume and as such the County was a very safe area. However communities needed to be 

reassured and made to feel safe by the Police being active and visible in their areas. 

In response to a high volume of correspondence from the public on the issue of speeding, 

the Commissioner wanted to develop with the Council, as the highways authority, a joined-

up approach as to how this anti-social type of speeding that caused so much detriment to 

the Community, could be addressed. 

Fly tipping was another area of concern for residents and although enforcement was not a 

statutory duty for the Police, the Commissioner was offering a grant to Councils and 
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welcomed innovative suggestions from Councillors on what could be done to augment 

existing practices. 

Herefordshire Council - Revive and Thrive Grant Scheme  

May I remind organisers of local events of the Revive and Thrive Grant Scheme?  The 

Revive and Thrive Fund is an exciting new opportunity for businesses wanting to take their 

first steps into occupying commercial and retail premises without taking on large risks. 

There are grants of between £2,500 and £10,000 to bring vacant high street units back into 

use, or to support micro and SME businesses to occupy a commercial unit?  Also, start-up 

trial grant of between £500 and £2,500.  

Festivals and Events Discretionary Grants - This is a one off discretionary grant of between 

£5,000 and £50,000 to support regular festivals and events hosted in Herefordshire. The 

grant is to assist these festivals and events with their long term sustainability by offering a 

discretionary grant to support the next event, held before 31 December 2022. 

The Revive and Thrive Fund has three different strands; take a look at: 

Herefordshire Revive and Thrive Fund – Herefordshire Council 

Herefordshire Children’s Oral Health Prevention Programme  

In 2019, the Herefordshire Oral Health Needs Assessment (OHNA) 

highlighted that the standard of children’s oral health in Herefordshire is 

poor. 1 in 3 children aged 5 years old in Herefordshire have decayed, 

missing or filled teeth. This ranks Herefordshire’s 5yr olds as having the 

worst dental health in the West Midlands (ref Oral Health Profile, March 2021). The pandemic 

has exacerbated the problem with most dentists not open for routine check-ups during 

lockdown. This is what Public Health in Herefordshire are doing about it…. 

 The introduction of a 4-6 month old oral health and weaning visit to all families in 

their homes. To be delivered through the public health Nursing Service (health 

visitors);  

 A FREE on line training programme in oral health has been set up aimed at 

professionals working with children and families;  

 We are working in partnership with the library service on a project called BRUSH, 

BOOK, BED which will target all children 4-6 months old (as at prevention programme 

number 1) and children 3-4 years in nursery settings;  

 We are supporting oral health in primary schools by providing schools with a Time to 

Shine Artefact Box. 

 

For further information on this children’s oral health prevention programme please contact 

Julia Stephens – Senior Commissioner Public Health Email: 

jstephens@herefordshire.gov.uk 
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Information from Parishes 

Upton Bishop: The proposal to install traffic lights at Old Gore crossroads continues at a 

pace.  However, there have been incidents recorded of motorists “jumping red traffic lights”, 

this of course is extremely dangerous.  To cope with this I have been informed that CCTV 

has been installed at the lights to record events.  Over the Christmas and New Year period 

the traffic lights will remain operational.  The reason being is that in cold weather tarmac 

cannot be effectively laid, so the lights will remain as the road surface is not appropriate for 

high speeds and thus enable safe journeys. 

All parishes - Flooding and emergency action group 

With the support of Upton Bishop Parish Council and residents there is a flood and 

emergency group forming in the parish who can respond swiftly to help alert and support 

households to prepare for a flooding event and deal where they can be incidents within the 

parish. There is much more to do enabling the emergency action plan and methods to be 

adopted to assist with incidents.   

Should any further parish councils, or residents wish to consider setting up a similar 

safety response group please contact me. 

As ever if you think I can be of help please do not hesitate to contact me. 

Barry  

Barry Durkin  

Old Gore Ward  

Mob. 07792 882054 

Email. bdurkin@herefordshire.gov.uk 
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Useful Information 

Covid19 

The Latest local Covid data and information www.herefordshire.gov.uk/coronavirus-3 

National Covid guidance is available on the Government website www.gov.uk/coronavirus 

Talk Community 

Email: Talkcommunitycovidresponse@herefordshire.gov.uk       

Telephone: 01432 260027  

Defect Reporting 

As always please continue to make use and encourage the use of established reporting 

methods for any highways defect; 

-          Telephone our customer services on 01432 261 800. 

-          Online using the telephone app – for potholes, dog poo and Pubic Rights of Way 

(PROW) 

 

Please note that Herefordshire Council strongly encourages Balfour Beatty to promote all 

service requests and queries should be logged via the HC website at 

https://myaccount.herefordshire.gov.uk/report-a-pothole or 

https://www.herefordshire.gov.uk/transport-and-highways/maintenance/potholes  

 

Please use the website or call the customer services call handling team. This will help ensure 

that everything is logged in to the operating system known as CONFIRM where it can be 

responded to in a timely way.  

 

Did you know…? 

You can follow our Twitter feed @HfdsStreets for 24/7 updates for all things highways; or. 

 

Log on to https://roadworks.org to see any live traffic incidents as well as current and planned 

road closures, diversions, traffic restrictions and roadworks 

 

For any PROW (Public Rights of Way) maps or problems, you can report these via the 

following link on the Herefordshire Council`s website:  

https://myaccount.herefordshire.gov.uk/report-a-public-right-of-way-problem 

To report defects (potholes, fly tipping, blocked gullies, etc.) online: 

https://www.herefordshire.gov.uk/info/200196/roads/190/report_problems_on_the_road 

If you have a general service request, i.e. if you want to report a pothole etc. , please use the 

link above, or call us on 01432 261800, rather than emailing your steward.  Using the link or 

the phone number ensures that the enquiry is dealt with promptly and efficiently.  Locality 

Stewards do not have the resource to be able to deal with service requests via email 

although of course they are happy to provide general guidance and support to you through 

email.   

Report fly tippers  
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If you spot someone fly-tipping 

 Make a note of any vehicle used, including model, colour and registration number. If 

it is safe to do so without being seen, take a photograph or video of the activity 

 Note the fly tippers' clothes, and distinguishing features. If you can hear the fly 

tippers, take note of anything which was said along with the speakers' accents 

 Make a note of what they dumped, the location, weather conditions and how far 

away you were at the time; 

 You may report fly tipping on an app on the website and available for download. 

Please send us this information by using the report flytipping form. 

If you wish to email into the business, the best email address for Parishes have their own 

inbox herefordshireparishes@bblivingplaces.com and both of these email inboxes are 

monitored by teams in the office to ensure cover at all times.  If you have an emergency to 

report please use 01432 261800 as this is answered 24/7. 

 

To identify road numbers, or to see if publicly maintained or to view Public Rights of 

Way:  https://www.herefordshire.gov.uk/info/200136/travel_and_transport/716/highways_a

nd_public_rights_of_way_map 

The highways maintenance plan – which sets out the council’s system of road inspection, 

maintenance and repairs, including timescales: 

https://www.herefordshire.gov.uk/download/downloads/id/5210/highway_maintenance_pl

an_october_2016.pdf 

Toolkits: 

Community commissioning 

https://www.herefordshire.gov.uk/download/downloads/id/18820/community_commissioni

ng_model_toolkit.pdf 

Litter picking 

https://www.herefordshire.gov.uk/download/downloads/id/14134/community_litter_pick_t

oolkit.pdf 

Traffic Regulation Orders 

https://www.herefordshire.gov.uk/download/downloads/id/2891/application_toolkit_for_tr

affic_regulation_orders.pdf 

SIDs 

https://www.herefordshire.gov.uk/download/downloads/id/1859/speed_indicator_device_to

olkit.pdf 

Another useful site: 
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For information on current and future planned roadworks by utility companies 

www.roadworks.org 

Please do follow BBLP on Twitter for up to date information about road closures, ongoing 

work etc., and @HfdsStreets and if you need help to set that up please let me know. 

If you wish to make a claim as a result of damage to your vehicle  

https://www.herefordshire.gov.uk/info/200196/roads/206/highway_claimsplease use  

 

Council tax reduction or exemption  

You can get money off your Council Tax bill, or even pay nothing, in certain circumstances. 

A discount or exemption depends on your current situation and circumstances, but does not 

take account of income or savings. If you are on a low income, you may also be able to get 

help to pay your bill through Council Tax Reduction. We will need to assess your financial 

and other circumstances to see what help you qualify for. 

https://www.herefordshire.gov.uk/info/200146/council_tax/39/council_tax_reduction  

 
General Data Protection Regulations Statement  

The General Data Protection Act places obligations and responsibilities on any company, organisation and 

individual who hold and process personnel information, and it comes into force on the 25th May 2018; 

superseding the Data Protection Act 1998. As a County Councillor I hold a list of emails of local people that I 

have built up over the years which I retain and use on my council computer and email. I can give you all the 

reassurance that I do not and will not share those email addresses with any third party.  

In seeking legal compliance as a data controller I am requesting that if anyone is unhappy with my holding 

their email contact that you please advise me so that I am able to remove you from the list. Otherwise I will 

retain your email contact and continue to send you monthly updates, emails as required and occasional key 

information. 

 


